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CITY OF TUCSON EMERGENCY OPERATIONS PLAN

TTaabb AA -- PPrrooppoosseedd CCiittyy ooff TTuuccssoonn SSppeecciiaall
NNeeeeddss SShheelltteerrss
I Concept of Operations 

A. All of the Centers have hearing assistance devices. 
B. The Red Cross has agreed to manage these shelters. 
C. All of these shelters have been reviewed by the City of Tucson Office of Equal 

Opportunity Programs/American’s With Disabilities and approved for use by 
special needs populations. 

D. The City of Tucson Parks and Recreation Department will provide administrative 
personnel to provide assistance with building systems, etc. 

E. Determination of which shelters to open will be at the discretion of the Incident 
Commander. 

F. Other Parks and Recreation facilities that can be made available are listed in the 
Parks and Recreation Continuity of Operations Plan. Each facility has photos and 
detailed information regarding its services and programs. 

G. A contact list for the Parks and Recreation Department is available in their 
continuity of Operations Plan. 
 

II Shelters 
A. Northwest Center – 2160 N. Sixth Avenue 

1. Available Facilities/Amenities 
� Kitchens – A large full-service and a small kitchen 
� Multipurpose Room – approximately 2600-3000 square feet that can be 

sub-divided 
� Accessible rest rooms directly across the hall from the Multipurpose 

Room 
� A small classroom that can be used for privacy/medical office area 
� A children’s recreation area 
� Several small offices 
� An additional wing that has more accessible rest rooms 
� A Gym with two  regulation size basketball courts 
� An outside covered basketball court 
� A swimming pool with showers 

2. Miscellaneous Information 
� This Neighborhood Center can be configured to have a special needs 

wing for the person, their caregiver, and service animal. Additionally, a 
general wing is available where families of special needs personnel could 
stay. 

B. Udall Center – 7200 E. Tanque Verde 
1. Available Facilities/Amenities 

� Dog park available for service animals 
� New Senior Center 
� Large Multipurpose Room 
� Accessible rest rooms 
� Gym with two basketball courts 
� Accessible showers 
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� Children’s care center 
� Kitchen 
� 3 meeting rooms that can be set up as one 
� Arts & Crafts room can be used as private rooms 
� 2 regulation basketball courts 
� Fitness Room – walking track 
� Elevator 
� 3 Hand Ball Courts – 1 enclosed 
� 3 Baseball fields, 4 tennis courts, 1 Volleyball court 
� Computer room rented to SeniorNet.com – all equipment is theirs 
� Small kitchen in separate wing – no stove 
� Ice Machine 
� Heated outdoor pool 
� 2 vans – 15 passengers each 

2. Miscellaneous Information 
� Large parking area and open spaces 

C. Clements Center – 8155 E. Poinciana Drive 
1. Available Facilities/Amenities 

� Covered Basketball Court 
� 4 Softball Fields with full concessions stand 
� Swimming pool 
� Showers 
� Eastside Pima Community College shares campus 
� Ward 4 Office shares campus 

� Shower area 
� Community Services Outlet Office 
� Cashier’s Office 
� Recreation center 

� Kitchen 
� Workout room upstairs 
� Fitness Room 
� 2 Basketball courts 
� Showers/rest rooms/lockers all accessible 

� Fred Enke Golf Course 
� Full commercial kitchen (could be used for staff housing) 
� Dining Room 
� Locker & Showers 

� Neighborhood Center 
� Small offices, Multi-purpose spaces 
� Computer labs 
� Full service kitchen (used by PCC Culinary Arts), 3 sinks, 2 stoves, 2 

refrigerator, cook top 
� Large multipurpose room connected to kitchen 
� 2 huge ice machines 
� Large room 
� Pool heated year round 

2. Miscellaneous Information 
� This site has enough structures that it can be used as a sub-EOC for 

Special Needs issues 
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� Santa Rita High School nearby 
� No dedicated medical area 

D. El Pueblo Center – 101 W. Irvington 
1. Available Facilities/Amenities 

� Old Recreation Center 
� Large multipurpose room 
� Kitchen 
� Senior education facility (English taught here) 

� New Recreation Center 
� Several large rooms 
� Fitness Center 
� Computer Room 
� Gym 
� Walking track upstairs 
� 2 racquet ball courts 
� Wrestling gym with mats 
� Lockers/showers accessible 
� No kitchen here 

� Senior Center 
� Full kitchen with dining area 
� Refrigerator/freezer storage by kitchen 

� County facility on site 
� Az Department of Economic Security Clinic & Library 

� Small kitchen area with dining area in mid court area of clinic 
� Several empty rooms 
� Adult Education Center 

2. Miscellaneous Information 
� This is the closest facility to the railroad tracks 

E. El Rio Center 
1. Available Facilities/Amenities 

� Showers accessible 
� Multipurpose Room 
� Work out room 
� Small rooms 
� Multipurpose with Kitchen 

2. Miscellaneous Information 
� This is a smaller facility than those mentioned above 
� Possible to close the Administration area and use for kitchen or pharmacy  

F. All shelters have ample outdoor areas and armadas 
 


